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Mercer), Mercer 

Jo is the Care Consultant Leader for Care & Living with 
Mercer, a unique service that helps Australians and their 
families make better, faster aged care decisions. She brings 
over 20 years of experience in health and aged care to this 
role, which sees her lead a team of Care Consultants to 
provide personalised guidance and support tailored to the 
unique needs of each individual and their loved ones. 

Previously, Jo has held a variety of roles in the health and aged care sectors, including as a 
counsellor supporting clients during significant life changes and as a relationship manager with 
a major aged care provider supporting the elder population and their families navigate the 
complexities of entering residential care. 

Jo is passionate about assisting individuals and their loved ones find the right care solution for 
their needs. 

 


