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Legal Operations
Part 3: Technology trends and implementation
The legal technology market is constantly expanding, making selection and implementation for both
law firms and in-house teams difficult to navigate. This session will explore the following:
e Legal technology landscape;
e Considerations in the selection of legal technology;
e Practical tips for implementation of legal technology; and
e Key tips and tricks for working with legal technology providers.

About Kim Lewis

Kim works closely with matter teams and clients to project manage and streamline largescale projects,
creating efficiencies and quality outputs for Gilbert + Tobin’s clients. Kim specialises in implementing
artificial intelligence tools and legal technology, and has experience on the practical side of legal
technology selection, piloting, roll-out and change management using iterative design thinking
methodology.
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