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Professional Competency in the Current Climate: Rules & Ethics

Part 2: Matter Management & Communication

This session will elaborate on good communication, why it is critical to successful legal practice, and
how it fits into professionalism and legal ethics.

In addition, we will identify how technology, matter management and data can enable better
communication with your internal and external clients. We will use some practical case scenarios and
reflections to identify the role communication plays in successful matter management.

About Dr Justine Rogers

Dr Justine Rogers is Deputy Director of the Law Society of NSW Future of Law and Innovation in the
Profession (FLIP) research stream as part of the Allens Hub for Technology, Law and Innovation at
UNSW Law. She is also a chief investigator in an Australian Research Council Linkage grant with the
Professional Standards Councils on professionalism and professional regulation in the 21st Century.

Justine is also a Senior Lecturer. She is the main designer of the course she teaches, Lawyers, Ethics &
Justice, the core legal ethics course at UNSW Law.

Justine completed her DPhil at the Centre for Socio-Legal Studies at the University of Oxford, which
was an ethnographic study of London barristers and pupillage. Justine holds an MSc in Educational
Research Methodology from the University of Oxford.
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