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Legal Operations 

Part 3: Technology trends and implementation 

The legal technology market is constantly expanding, making selection and implementation for both 

law firms and in-house teams difficult to navigate. This session will explore the following: 

• Legal technology landscape; 

• Considerations in the selection of legal technology; 

• Practical tips for implementation of legal technology; and 

• Key tips and tricks for working with legal technology providers. 

 

About Caryn Sandler 

Caryn leads the Gilbert + Tobin Legal Service Innovation team and G+T Innovate. These teams 

provide specialised services to support Gilbert + Tobin’s legal services delivery and innovate to deliver 

new tools and services benefiting Gilbert + Tobin’s practice and its clients.  

  

Her team’s expertise and execution of successful innovative projects are recognised by the market.  

Under Caryn’s leadership, Gilbert + Tobin was named Most Innovative Law Firm in Asia-Pacific 2019 

at the FT Most Innovative Lawyers Awards, Most Innovative Firm for the 4th year in a row at the 

Australian Financial Review Client Choice 2021 Awards, researched by Beaton and the Excellence in 

Technology & Innovation award at the Australasian Law Awards 2021. Caryn won ‘Innovator of the 

Year’ in both 2020 and 2019 at the Lawyer’s Weekly Women in Law Awards. 

  

Caryn has a passion for expanding the focus and content of legal education to enable lawyers to 

succeed and thrive in the changing legal environment.  Caryn has been working with universities and 

other educational institutions to challenge the current curriculum and consider the future capabilities 

required of lawyers and the changing nature of legal work. Caryn is a regular speaker at Australian 

and global legal technology and innovation conferences. 

 

 

 


