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This process is used for the majority of objections for individual or small business clients.

MVASEYNYISN Varies due to method of submission I:> <:I()<l Varies due to complexity & information availability N

(Step 1A)
Legal Practitioner submits objection in
LEGAL writing or via the Bu.s_i|ness Portal
To ensure direct routing to RDR use the } ‘
' . objection form NAT 13044 or the A I l I I }A
objection form in the Business Portal.
11 ~ [ _J -
(Step 1C) {,L | < .
‘ Routing is delayed when the objection 4 4
request is submitting in writing & unclear. ﬂ
ATO SPECIALIST (Step2)————
AREA Objection received by Triage officer will Triage officer
RDR & reviewed issue an will allocate
H :> within 3 business b acknowledgement b the objection
days from receipt. (via sms, portal or to the
If a debt relates to the email) confirming appropriate
objection recovery the objection has resolution
— action is suspended. been received. team.
v U I I
—(CStep5) (CStep 6) CsStep 7))
The objection will be reviewed by the teams Once the case officer is Objection decision letter
profiler or the allocated case officer, depending satisfied the objection is issued and any
TEAMS on its complexity. The Legal Practitioner will be has been fully amendments required to
PROFILER OR contacted to confirm they have been assigned considered and assessments are
CASE OFFICER to the objection, clarify its basis and discuss 0 investigated they will |> processed.
any further information required. prepare a notice of
This interaction can occur multiple times over decision and contact
the resolution of the dispute which may help the Legal Practitioner
identify additional questions or gaps in before issuing the final
D) supporting evidence. o~ decision m_l‘vir"l_tmg.
= Timeframe depends on the complexity & availability of supporting information this can range across cases. The intention is for the case
officer & the Legal Practitioner to be engaged in the objection process & manage timeframe expectations during Legal Practitioner contact.
Queries relating to the progress of the objection prior to allocation of a case officer can be made by calling the contact centre or sending a
message via the business portal.
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