
Contact LP for correct 

authorisation to act on clients 

behalf if not already authorised

Step 4A

Legal representative escalation process

ATO CASE 

OWNER

This escalation service is available when you are acting on behalf of your client in relation to Director Penalty Notices (DPN’s), S459e Statutory Demands, 

Windup Notices, Judgement Notices, Summons, Creditor’s Petitions, or Bankruptcy Notices.

This service is only available in instances where there is an error in a document/notice, or there is less than five business days for a response.

ATO SPECIALIST 

AREA
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LEGAL 

PRACTITIONER
Receives a time 

restrain case or a 

notice from ATO 

regarding error in 

documents.

Step 1

Call 1300 303 570 select 

option 3 and advise the 

operative as a legal 

practitioner you are eligible 

for this escalation service

Step 2

Activity assigned to ATO 

Debt case owner. Initial 

contact made with legal 

practitioner within 48 

hours of initial contact

Step 3

Contact LP where incomplete 

or insufficient information has 

been provided 

Step 4B

Complex enquiries escalated 

to specialist ATO area for 

review

Step 4C

ATO case 

owner 

completes 

the activity

Step 5

ATO case owner 

communicates 

outcome to legal 

practitioner

Step 6

TIMEFRAME 5 days Varies due to complexity & information availability2 days


