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On 20 March 2020, the President advised that, until further notice, in-person hearings would 

be held by exception and only on successful application to the President.  That policy 

continues.  

 

 

 

 

ENTRY TO THE COMMISSION AND REQUIREMENTS TO EXIT 

1. Persons attending the Commission must comply with these protocols and the reasonable 

requirements of the Commission’s Security Officers. 

2. No-one should attend or remain at the Commission if they suffer from any COVID-19 or 

flu-like symptoms. 

3. COVID -19 screening will be conducted by a Security Officer every time a person exits a 

lift on Level 21 - the screening procedure is set out on the last page of this protocol 
including: 

(a) Persons giving their name and contact details. 

(b) Temperature testing – entry will be declined if a person tests above 37.5 C.  

(c) If a person satisfactorily passes the temperature test, the requirement to participate in 

a COVID-19 symptoms questionnaire.  Entry will be declined if a person has one or 

more COVID-19 or flu-like symptoms. 

(d) Access will be denied if temperature testing or questionnaire participation is refused. 
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Welcome to e-Bulletin No. 105 of the Workers Compensation Commission. 
 
This bulletin outlines: 
 
 Protocols for in-person hearings  

Commencing 12 June 2020 and until further notice, the following protocols will 
apply to any in-person hearings. 

Any updates to these protocols will be communicated in future e-Bulletins. 
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(e) Enforcement of social distancing guidelines in the hearing room and outside the 

hearing room – that is; each person must be at least 1.5 metres apart.  

(f) Entry into and out of the hearing room will be strictly controlled.  

(g) Persons who pass the temperature test and the COVID-19 questionnaire, must ask 

staff for antiseptic wipes and clean their phone and bags before being granted entry. 

ATTENDEES DISPLAYING SYMPTOMS 

4. If any attendee at the Commission becomes ill or displays any symptoms of COVID-19 

or flu-like symptoms (including fever, cough, runny nose, sore throat, shortness of 

breath, loss of taste or smell), they must immediately notify the Security Guard (and give 

their name and contact details) and leave the premises.  

5. The Commission proceedings will be adjourned and appropriate steps taken, including 

any deep cleaning required.  The Commission will also alert appropriate authorities. 

HEARING ROOMS AND HEARING ROOM PROCEDURES  

6. No party is to enter the hearing room before their matter is called. 

7. No more than 8 people (including the Arbitrator and Security Guard) may be in the 

hearing room.  

8. All participants must sit in designated seats as indicated in the diagram on the door of 

the hearing room and in the seats marked in each hearing room (i.e. at least 1.5 to 2 

metres apart). 

9. Appearances will not be required until the hearing commences, and then they should be 

provided from the bar table orally.  Submissions may be made while seated so that 

sneeze guards are effective. 

10. Parties must not approach the bench and should not expect to be able to hand up 

documents. 

11. Parties should not use hard copy documents at all.  
12. Oaths and Affirmations - physical copies of holy books will not be available.  

13. Parties must leave the Commission immediately after their hearing has concluded.  

CLEANING  

14. Courtroom cleaning will occur as often as practicable between hearings and when the 

Commission is adjourned during the day. 

15. Each time a witness is excused, the area from which they gave evidence will be surface 

cleaned. 

16. Hearings will pause every 1.5 hours and the hearing room will closed for surface 

cleaning.  
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KITCHEN AND PHOTOCOPYING FACILITIES 

17. Kitchen facilities will not be open, and food is not allowed in the Commission. 

18. Water and glasses will not be available - water bottles must not be left at the 

Commission. 

19. Photocopying facilities will not be available.  

SANITISER AND RELATED ITEMS  

20. Sanitiser is available; however, it is recommended that participants bring their own 

sanitiser/wipes. 

21. Participants must wash their hands frequently, sanitise as frequently as required, cough 

and sneeze into their elbows/tissues, and carefully dispose of wrapped tissues in a 

waste basket.  

Note: Over page is the Protocol for In-person Hearings and Entry to Commission 
Premises. 

 

 
 

 

 

 

Judge Gerard Phillips  
President 

 

  

Contact 1300 368 040 if you 
have any inquiries. 
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PROTOCOLS FOR ENTRY TO COMMISSION PREMISES 
TO BE ADMINISTERED BY SECURITY  

1. Access for participants is from 10 minutes before the listed start time and up to 5 

minutes after the cessation of their hearing.  

2. Security will impose social distancing of 1.5m in the public areas and in the hearing 

room. 

3. Security will perform the following checks and make appropriate notations in the table 

below: 

(a) Greet and check attendees upon exiting a lift on level 21. 

(b) Ensure attendees are socially distanced by 1.5m while waiting to undertake checks. 

(c) Ask for the details as listed in the table below. 

(d) Perform temperature checks to identify high fever (37.5 C or above). 

(e) Ask attendees if they are experiencing any of the following symptoms: 

(i) Cough, 
(ii) Sore or scratchy throat, 
(iii) Shortness of breath or respiratory complaints, 
(iv) Loss of smell or taste. 

The protocols under point 3 are to be performed on every occasion an attendee accesses 

the floor. 

4. Security must deny entry to an attendee if: 

(a) The temperature reading is 37.5C or above. 

(b) They present with any of the symptoms listed above. 

(c) If they fail to comply with protocols by declining to have their temperature taken or 

to undertake the questionnaire or provide their details.  They will be advised that 

when a person has any of these symptoms NSW Health states that they should 

come forward for COVID-19 testing. 

(d) If an attendee objects to denial of access, the Security Officer will advise them to 

wait and will refer the issue to one of the following Workers Compensation 

Commission executives: 

(i) (Director Operations: Siobhan Flores-Walsh) 

(ii) (Registrar: Rodney Parsons) 

Name Organisation/ 
status 

Mobile phone 
number 

Temp 
reading 

Symptoms Entry: 
Allowed/ 
Denied 

Time: 
Entry 

Time: 
Exit 

        
        
        

 


