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Corporate Legal Services Department 

IT phone support service - 

Disclaimer 
The temporary IT phone support service will be provided by Intalock Technologies Pty Ltd (Intalock).  The 

engagement of Intalock by the Law Society of New South Wales (Law Society) for the purposes of providing a 

phone support service to members does not constitute or imply the endorsement, sponsorship or recommendation 

of Intalock or of Intalock’s services, products, opinions, advice, statements, offers or other information or content 

(Services and Material) by the Law Society.  The Law Society is in no way related, associated or affiliated with 

Intalock, and does not have any control over Intalock or the provision of the Services and Material.    

The information contained in this news item regarding the IT phone support service should not be considered legal 

or professional advice and the Law Society is not responsible for its use.  Any decision to use the support service is 

the sole responsibility of the user.  The user of any of the Services and Materials takes on all risks of using the 

Services and Materials, including risks to the user’s computer, software and data.  Accordingly, before using any 

Services and Material users should carefully evaluate whether the Services and Materials are suitable for their 

circumstances.   

The Law Society gives no representation, warranty or assurance of any kind, express or implied, in relation to 

Intalock or any of the Services and Material, including any warranty as to performance, reliability, adequacy, 

accuracy, completeness, currency, fitness for purpose or non-infringement or as to the results obtained from using 

Intalock or the Services and Material.  To the maximum extent permitted by law, the Law Society accepts no 

liability or responsibility to any person as a consequence of any reliance upon the information contained in this 

news item regarding the IT phone support service, or for any loss, injury, damage, claim, action or breach arising in 

relation to or in any way connected with the use or attempted use of, or reliance on, Intalock or any of the Services 

and Material. Under no circumstances, including negligence, shall the Law Society be liable for any direct, indirect, 

incidental, special or consequential damages, or loss of profits that result from the use or inability to use Intalock or 

any of the Services and Material.  In particular, to the maximum extent permitted by law, the Law Society is not 

liable for any damages that result from mistakes, omissions, interruptions, deletion of files, viruses, errors, defects, 

or failure of performance, communications failure, theft, destruction or unauthorised access by or in any way 

connected with the use of Intalock or any of the Services and Material.   

It is the responsibility of each solicitor in New South Wales to comply with all relevant obligations under the legal 

profession legislation (as defined in the Legal Profession Uniform Law Application Act 2014 (NSW)) and the use of 

Intalock or any of the Services and Materials will in no way alleviate or otherwise affect these obligations.  

 

 

 

  


