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James is accountable for product development
and the integration of emerging legal technology
solutions to benefit clients across Australia, New
Zealand, Asia, India and the Middle East at
Thomson Reuters. James leads the product
management team which launched new
Westlaw in Australia in February 2020.

James’ global journey at Thomson Reuters commenced in the USA, as co-inventor and
design leader for Westlaw, a global multi-billion dollar solution. As Vice President, Product
and Partner Management for Thomson Reuters Legal Managed Services, James then led
the team which designed and built Thomson Reuters eDiscovery Point which was awarded
the LegalTech News 2016 ‘New Product of the Year award in the USA.

James is recognized as an inventor on patents in legal design and technology. He has
designed and launched products in the USA, UK, and Australia including a multi-application
collaboration and messaging solution platform for Thomson Reuters and cloud-enabled legal
and tax applications.

James has also consulted on the creation of web-based solutions in Argentina, Brazil,
Germany and Canada and partners with start-ups on Al, big data and design thinking.



