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Denise Doyle is Telstra’s Legal Transformation Lead. Denise’s 
background is in process re-engineering and project 
management of complex strategic transformation initiatives for 
organisations such as Citibank, NAB, and GE.   
 
As a Six Sigma Master Black Belt, Denise is a passionate 
business transformation specialist who is extremely focused on 
delivering greater value to organisations. In her previous role 
as Head of Finance Transformation at Westpac, she designed 
and implemented a digital transformation strategy which 

delivered a framework to deploy robotic process automation technologies across Finance 
which achieved a 35% uplift in productivity.  

 


